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DM/HR/COR-OF/062 Dated: 26.09.2019
LETTER OF ACCEPTANCE
To,

M/s Scientific Security Management Services Pvt. Ltd.,
E-1, Mansarover Garden,

New Delhi - 110015

Ph. 011-49960028

Fax. No. 011-49960054

Email id: smonga@ssmsonline.com

(hereinafter termed as “Contractor”)
(Kind Attention- Shri Sanjay Monga, Director)

Sub : Bid No. DM/HR/COR-OF/062 :Providing Comprehensive Security Services at
NCRTC Corporate Office in Delhi and its Project Offices in Delhi and NCR.

Ref:
i. Press Advertisement dated 13.07.2019
i. Bid Reference No. DM/HR/COR-OF/062
iii. Addendum No.1 published on 25.07.2019.
iv.  Technical Bid opened on 06.08.2019.
v. Post Bid queries uploaded on 06.09.2019
vi. Replies to Post bid Queries (Shortfall) downloaded on 13.09.2019.
vii.  Financial Bid Opened on 18.09.2019
Dear Sir,

With reference to the above, this is to inform to the Contractor that the Bid for subject work of
“Providing Comprehensive Security Services at NCRTC Corporate Office in Delhi and
its Project Offices in Delhi and NCR” has been accepted by National Capital Region
Transport Corporation (NCRTC), at a total contract value of Rs. 1,33,17,112/- (Rupees One
Crore Thirty Three Lakhs Seventeen Thousand One Hundred Twelve Only), hereinafter
termed as “Contract value”, inclusive of all taxes, duties, royalties etc. excluding GST.
The scope of work, accepted rates and terms/conditions applicable to this LOA are as under:
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SCOPE OF WORK

2.1

The scope of work covered under this LOA is stipulated in Section-Il (Scope of
Work) under the bid documents read with amendments referred above,
uploaded on Employer’s website and submitted by the Contractor with their bid.
The work shall be carried out as per the above scope of work.

ACCEPTED RATES/ COST

2.1.

2.2.

2.3.

The accepted rates for various items of work covered under this LOA are
stipulated in the Bill of Quantities enclosed as Annexure-A (Bill of Quantities)
to this LOA. The above accepted rates include all costs associated for
performing the entire scope of work, all taxes, duties etc. complete except GST.
GST will be paid extra as applicable on the submission of GST Invoices for first
RA Dbill. The subsequent RA bill shall be processed for payment upon
submission of documentary evidence towards payment of GST collected on the
previous bill to the GST Authorities. The Final bill payment shall be released on
the undertaking by the Contractor for providing evidence within 21 days from
the close of month in which payment is released.

Service charge @ 0.01% of the overall CTC and fixed cost, as per actual
deployment of Security Guards shall be paid by NCRTC. GST shall be paid by
NCRTC on the total bill amount as per prevailing rates and Government
guidelines issued in this regard from time to time.

As per Clause 21, Section — 1V, Conditions of Contract, Income Tax TDS and
GST TDS shall be deducted as per prevailing laws and rates unless the
Contractor is exempted from such deduction and valid certificate issued by Tax
Authorities submitted to NCRTC.

CONTRACT PERIOD

3.1.

In terms of Clause 22, Section — IV, Conditions of Contract, the period of
contract shall be initially for a period of 1 year (12 Months) and the same shall
be extended further for a period of 1 year after reviewing the performance of
the Security Agency.
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4, SUBMISSION OF PERFORMANCE SECURITY

41. In terms of Clause 10 of Section-lll, ITB, the Contractor shall furnish
Performance Security equal to 10% of the awarded Contract Period. The
Performance Security shall be furnished to NCRTC within 30 days of receipt of
LOA (Letter of Acceptance), in any of the stipulated forms mentioned in Clause
10.2, Section - lll, ITB.

4.2. The Performance Security shall remain valid upto 3 months beyond the date of
completion of contract tenure. In case of extension of tenure, the amount and
/or validity of Performance Security shall be extended further accordingly.

5. RELEASE OF BID SECURITY

5.1. In terms of Clause 9.11 of Section — lll, ITB, the bid security submitted by the
Contractor with their bid shall be returned upon submission of Performance
Security and signing of Contract Agreement by the Contractor.

6. SIGNING OF AGREEMENT

6.1. Interms of Clause 20.1 of Section - IlI, ITB, the Contractor shall be required to
execute a Contract Agreement as per Annexure — XV with such modifications
as may be considered necessary at the time of finalization of contract within
time limits specified therein.

7. PENALTIES

7.1.  Penalty for various infractions shall be as per Clause 25 of Section — |V,
Conditions of Contract.

8. PSARA LICENSE

8.1. The Contractor shall have a valid PSARA [Private Security Agencies
(Regulation) Act — 2005] license registered with the Government of Delhi.
PSARA Licenses for the States of Uttar Pradesh, Haryana and Rajasthan are
also registered. If the Contractor does not have PSARA Licenses of the above
three States at the time of award of Contract, the Agency would be required to
obtain PSARA Licenses for the States of UP, Haryana and Rajasthan within 60
days of award of Contract.

8.2. Penalties for non-submission of PSARA Licenses for the States of Uttar
Pradesh, Haryana and Rajasthan shall be as per Clause 9.9 of Sec-l, IFB.
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9. OTHER TERMS AND CONDITIONS

9.1.  The execution of this contract shall be governed by the various stipulations in
the bid documents and its amendments referred above. Any deviation from the
above conditions, submitted by the Contractor in its bid, if any, stands
withdrawn.

10. ACCEPTANCE OF THE LOA

10.1 This letter of acceptance is being issued in duplicate, in favour of the Contractor.
The copy marked as “Duplicate” is required to be returned by the Contractor,
duly signed and stamped on each page by the authorized signatory of the
Contractor, as a token of Contractor unconditional acceptance of the same so
as to reach the undersigned within seven days of issue of this letter. This LOA
shall constitute a binding agreement between the Employer and the Contractor
till such time a formal agreement is signed between the Employer and the
Contractor for the execution of this contract.

Thanking You,

Please acknowledge receipt of the letter.
Yours faithfully,

For & on behalf of
National Capital Region Transport Corporation Limited

ﬂ/&?ﬂﬁ

(Tushar Singh)
Sr. Deputy General Manager/Electrical

Encl: Annexure-A (Bill of Quantities: Total 06 pages).

Copy to: GGM/HR, GGM/Finance, GGM/S&T, Sr.DGM/HR, AGM/Finance, GM/Planning.
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