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The Hogp'ble Union Minister being presented
with the Namo Bharat NCMC Card

Namo Bharat: A Year of Transformative Transit

Celebrating a significant
milestone, Namo Bharat
trains have successfully
completed one year of
operations, serving over
40 lakh commuters and
revolutionizing regional
connectivity.

The Hon'ble Union Minister
of Housing & Urban Affairs
and Power, Shri Manohar
Lal, took a commemorative
ride on the Delhi-Ghaziabad
-Meerut RRTS corridor on
October 21, 2024, engaging
directly with passengers and
women train operators.

He gathered firsthand
feedback, expressing
satisfaction with the
overwhelmingly positive
response.

Commuters enthusiastically
praised the trains'
convenience, speed, and
comfort, highlighting how
Namo Bharat has
transformed their daily
commute by providing a
reliable and hassle-free
alternative to traditional
transportation modes.

From its first day of
operations, passengers have
benefited from the National
Common Mobility Card
(NCMC), enabling seamless
travel across multiple
modes of transport under
the Government of India's
“One Nation, One Card"
initiative.

The RRTS showcases
innovative technologies

under the 'Make in India' and
'‘Aatmanirbhar Bharat'
initiatives, offering
connectivity to multiple
transit options including
metro lines, railway
stations, and inter-state bus
terminals.

Currently spanning 42
kilometers and covering
nine strategic stations from
Sahibabad to Meerut South,
Namo Bharat has
transformed commuting
experiences. The corridor is
set to expand to 35
kilometers, with upcoming
sections connecting
Sahibabad to New Ashok
Nagar, including key stations
like Anand Vihar.
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By June 2025, the complete 82-kilometer RRTS corridor will enable passengers to travel
from Delhi to Meerut in under an hour, representing a remarkable leap in regional
connectivity and setting a new standard for urban transportation.

&

RRTS Connect
Champions

Celebrating Top
Users of
RRTS Connect

App

NCRTC honoured top users of
its 'RRTS Connect' app on the
Namo Bharat Diwas. Pankaj
Kumar from Modinagar and
Kajal Rohilla from Vasundhara
were among the honorees.

The app, downloaded by nearly
one lakh commuters, has
enhanced passenger
convenience. QR codes at
stations and trains facilitate
easy app downloads.
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Latest @NamoBharat

Groundbreaking
Live Train

Tracking and Live

Parking Status
Features on
RRTS Connect

November 11, 2024: For
the first time in India,
passengers can now
access live train
tracking and real-time
parking availability
through the ‘RRTS
Connect' app,
revolutionizing the
commuter experience.

These new features
add to the growing list
of functionalities

B Emait: customercare@rrts.co.in

available on the ‘RRTS
Connect’ app, which
already includes ticket
booking, station
navigation, and
last-mile connectivity
options. Together, they
contribute to making
the commute on the
Namo Bharat trains a
more convenient,
comfortable, and
hassle-free experience
for passengers.

Key Features of the RRTS Connect:

First Time in
India

401 © &=

i
& Parking Status 5&

Q Search Station

Sahibabad, AO3
% Uttar Pradesh, India
FOUR WHEELER

GATE NO.2

Available Total
14 Spots 16 Spots

FOUR WHEELER

GATENO.1

Available Total
0 Spots 21 Spots

Parking Status

Displays real-time parking availability
and charges at RRTS stations.

Next Stop

=5 Meerut South, A10
Uttar Pradesh, India

Platform No.2 {8} Reaching in: 04:14 PM

Real-time Train Tracking

Offers up-to-date information on train
status and arrival times.

E3
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Plan Your Journey

@ |
RRTS DMRC Raf
Ticket Ticket Bike
e DISCOUNTED FARE
More Services For You
id on feature to help you decide your travel.
=  ® | B [
A < A
Fare RRTS train Train Feeder
Calculator Timings Tracking Bus
_ - ~ o
RRTS Station Station Lost &
Map Facilities  Navigation Found
[ P .'
jy%n,.r V- a
Parking Report A Help &
Status Complaint Support

Home Bookings h\?:,:

= |

e -

4 Explore Account
—

= Station Navigation :
Assists in navigating
within stations using
QR codes.

= Journey Planner : Helps
commuters plan their
Namo Bharat travel
efficiently.

» Fare Calculator : Provides
fare details along with
distance, travel time,
and station information.

= RRTS Train Timings :
Displays train schedules
for all days of the week
in both directions.

» Feeder Bus Services :
Lists feeder bus stops
to and from RRTS
stations.

= RRTS Network Map :
Provides the complete
RRTS network map
along with essential
route information.

» Station Facilities : Details
available services at
stations, including first
aid, drinking water,
washrooms, gates,
platforms, lifts,
escalators, and train /
bus routes.

B Email: customercare@rrts.co.in
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Lost & Found : Provides
information on lost and
found items, including
the procedure for
claiming lost property.

Report A Complaint:
Enables submission
of complaints related
to cleanliness, train
services, and staff
behavior.

Help & Support : Offers
helpline numbers for
RRTS services,
government assistance,
and ambulance support.

[=] ’.EIEIf The app is available on both Google Play and the Apple App Store.
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Get these must-have features right now.
Scan the QR Code & Download now.
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Food & Beverage
outlet opened at

Ghaziabad RRTS
Station

November 4, 2024: The Ghaziabad RRTS
station has opened its first Food &
Beverage outlet—a Coca-Cola Happiness
Station—in the paid concourse area. It
offers a range of beverages, including
sparkling drinks, juices, and water, along
with snacks like burgers, sandwiches,
rolls, vada pav, momos, and desserts.
More outlets will soon open across the
RRTS network, enhancing commuter
convenience.
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Launch of
Namo Bharat
NCMC cards
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. RRTS Connect Helpline: 08069651515

October 3, 2024: NCRTC has
collaborated with Airtel
Payments Bank to introduce
co-branded Namo Bharat
National Common Mobility
Cards (NCMC). These cards,
which include Debit, Prepaid,
and Prepaid Payment
Instruments for Mass transit
solutions (PPI- MTS)
options, were launched by
Shri Shalabh Goel, Managing
Director, NCRTC, and Shri
Ganesh Ananthanarayanan,
Chief Operating Officer,
Airtel Payments Bank.

The Namo Bharat NCMC
cards will provide seamless
connectivity and integration

= Email: customercare@rrts.co.in

between Namo Bharat
Trains and other modes of
public transport in the
region to the commuters.
These cards will not just
enhance the travel
experience but can be used
as one card for everyday
transactions like shopping
and dining, making them a
versatile choice for
commuters. The Namo
Bharat NCMC cards will be
available for purchase at
RRTS stations, commuters
can also purchase these
cards through the Airtel
Payments Bank section on
the Airtel Thanks app.

NCMC cards launched by Shri Shalabh Goel, Managing Director, NCRTC,
and Shri Ganesh Ananthanarayanan, Chief Operating Officer, Airtel Payments Bank.

Make your journey convenient with the RRTS Connect App. Get it on S I
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Rental Power Bank
Facility for Mobile
Charging

NCRTC has introduced a rental power
bank service at RRTS stations, starting
with Sahibabad. Commuters can rent
power banks and carry them during their
journey. Automated machines in the
unpaid area make the service accessible
to all, ticketed or not. To use it, simply
download the ‘A3Charge-Power Bank
Rental’ app.

Stay Informed, Ride
Relaxed: Grab Your
Free Newspaper
Onboard!

Complimentary Hindi and English
newspapers, including The Times of
India, The Economic Times, and
Navbharat Times, are available daily at
RRTS stations. Passengers can take
them onboard and enjoy reading during
their journey, free of cost.
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Sanjana Sharma, a student
at the IAMR Institute in
Duhai, has been a witnhess to
and beneficiary of the Namo

Bharat train's transformative

journey since its public
launch. Her commuting
experience reflects the
broader impact of this
innovative transportation
solution for young students
and professionals in the
region.

What was once a complex
commute involving multiple
modes of transportation has
been simplified to a single,
efficient train ride, with her

college now conveniently
located near the Duhai
station. The time-saving
aspect of the Namo Bharat
train has been particularly
empowering, offering her
and other students like her
increased mobility, reduced
travel stress, and more
productive time.

By significantly cutting
down commute
complexities and duration,
the train service is not just
a transportation solution
but a critical enabler of
educational access and
personal growth.

Abhishek, a private sector
professional from Delhi,
offers a unique perspective
on the Namo Bharat train,
having experienced it
through occasional leisure
travel. His insights reveal
the train's potential as more
than just a transportation
service—it's an emerging
symbol of India's
modernizing infrastructure.

What particularly strikes
Abhishek is the train's
exceptional cleanliness and
neatness, a stark contrast to
traditional public
transportation experiences.
While he has only travelled
2-3 times, his observations
highlight the train's
transformative potential in
reshaping public transit

expectations.

The Namo Bharat train
represents more than a
mere transit option—it's a
mobile platform for social
empowerment, offering
passengers like Abhishek a
glimpse of India's
technological advancement
and potential for systematic
urban mobility.

By setting new standards in
cleanliness, efficiency, and
passenger experience, the
train service contributes to
building a more organized,
respectful, and progressive
urban transportation
ecosystem that can inspire
behavioral change and
community pride.
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Young Riders' Corner

Jigeesha Singh, a class IX student of KGDS Saraswati Vidya Mandir, Raj Nagar Ghaziabad has
penned her thoughts after her first trip on Namo Bharat, India’s first and fastest RRTS.
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Meerut South RRTS Station

The Gateway to Meerut

The Meerut South RRTS station, which opened for passenger operations on 18 August 2024,
boasts the largest parking facility along the RRTS Corridor in Uttar Pradesh, significantly

enhancing commuter convenience.

S
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Key features of the Meerut South station include:

Extensive Parking: The station has two
parking lots covering approximately
13,000 square meters, located on either
side of the entry/exit.

o Capacity for around 1,200 vehicles,
including both four-wheelers and
two-wheelers.

o Dedicated parking spaces for
auto-rickshaws.

Easy Pickup and Drop-off: Designed for
smooth vehicle access from both Meerut
and Delhi, with direct access from the
main road for easy pickup and drop-off.

Accessibility: The station includes
designated parking for passengers with
disabilities, along with ramps for easy
access to ensure comfortable travel on
the Namo Bharat train.
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Connectivity: Serving as the gateway to
Meerut, the station facilitates travel for
commuters from nearby areas such as
Mohiuddinpur, Bhudbaral, Bahadurpur,
Aminagar, Chhajjupur, Kharkhoda, and
Kadarabad. The Namo Bharat train
service from Meerut South enables
passengers to reach Sahibabad in
approximately 30 minutes.

Multi-modal Transport: In addition to
RRTS services, the station will also
accommodate local metro services for
the Meerut region, with three tracks—two
for RRTS and one for metro—across three
platforms.

Station Design: The station spans three
levels—ground, mezzanine, and
concourse—covering a total length of 215
meters, width of 36 meters, and height of
22 meters.

This state-of-the-art station enhances the overall travel experience, making commuting to

and from Meerut more efficient and convenient.
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NAMO BHARAT
SHORT FILM MAKING

COMPETITION

UNLEASH YOUR CREATIVITY!

CAPTURE THE MAGIC OF RRTS STATIONS
AND NAMO BHARAT TRAINS THROUGH
YOUR STORY.

Wi

« Cash prize of 1,50,000
» Exclusive access to RRTS stations & Namo Bharat trains

« Recognition on NCRTC's digital platforms

To register, email your name, film duration and
storyline to B pr@ncrtc.in

Last date to register: 20th December 2024

For more information: $+91 95999 74559, 9711485390

Follow us on: (@)@ (f)(X)
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Push Buttons

RRTS trains have push buttons for
selective opening of doors. This
eliminates the opening of all doors at
every station, thus leading to energy
saving. It also helps in maintaining the
optimum temperature within the
Namo Bharat trains enhancing
passenger comfort. This advanced
energy saving feature will also be

there in the Meerut Metro.

Behind the

Priyanka Awasthi
Namo Bharat Train Operator

Could you start by telling
us your name and where
you're originally from?

My name is Priyanka
Awasthi, and I'm originally
from Bhadsar Naosahara
in Unnao District of Uttar
Pradesh.

What educational
background or training
helped prepare you for
this role?

| have a B.Tech in
Electronics and
Communication
Engineering, along with
specialized training in rail
operations and safety. This
combination equipped me
with the technical and
safety expertise essential
for train operations.

How has working as a
Train Operator for the
Namo Bharat train
empowered you,

personally and
professionally?

It has given me a sense of
pride and responsibility.
Being part of a project
symbolizing progress has
boosted my confidence
and motivated me to keep
improving my skills.

What do you enjoy most
about being a Train
Operator for Namo
Bharat?

The best part is knowing
that I'm contributing to a
service that makes a real
difference for commuters.
It's rewarding to see the
positive impact on
people’s lives, knowing
they rely on us for safe,
reliable transportation
every day.
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Do you have any hobbies or interests that What message would you like to share
you pursue in your spare time? with our commuters and the public who

?
| enjoy listening to music, traveling, learning ERTPES b S

about rail technology, and spending time Thank you for trusting Namo Bharat. We are
with my family. committed to making your journeys safe and
efficient, and your support means everything
to us. We look forward to connecting more
people and places.

Has your experience here changed the
way you view your career or future goals?

Absolutely. It has opened my eyes to new
opportunities in rail transportation and
inspired me to grow further in this field.

Make your journey convenient with the RRTS Connect App. Get it on P2EEH




DD News & @DDNewslive - Nov 2
¥ Namo Bharat train services on the Delhi-Ghaziabad-Meerut RRTS corridor

will start two hours early at 6 AM this Bhai Dooj, November 3, to

accommodate festive travel. The NCRTC will also increase train frequency

Rajan Singh & @rslivelndia - Oct 5 “ee
The @officialncrtc NCRTC has started trial runs at the New Ashok Nagar
#RRTS station #Delhi on the Delhi #Ghaziabad #Meerut corridor. This
marks a significant milestone, as the Namo Bharat trains are now officially

operating in Delhi, enhancing regional connectivity and transit throughout the day to ensure a smooth journey for passengers....
Show more

o 119 ¥ =2 e

ErNowa . @ETNOW!live - Nov 16 s DrPhiﬁppAckEmnng @AmbAckermann - Oct 23

| Sahibabad and Guldhar Stations of Delhi-Meerut RRTS corridor achieve Thrilled to experience the Delhi-Meerut Rapid Transit System on its first
IGBC Net-Zero Energy (Operations) rating anniversary!
#sahibabad #guldhar #delhimeerutrrts #rrts #ncrtc @officialncrtc A testament to the successful Indo-German collaboration between NCRTC

and Deutsche Bahn. This modern, efficient system is a game-changer for
urban mobility in the region. 8 o #=

=
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From etnownews.com
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Curly Tales @CurlyTalesIndia - Nov 19
Delhiites! You Can Now Book Delhi Metro And Namo Bharat Tickets
Together With NCRTC's Integrated QR-Ticketing System -

QO a8 11 507 ¥ 21K il 99K Bl
Delhiites! You Can Now Book Delhi Metro And Namo Bharat Tickets Together...
e U A - T Rail Analysis India @RailAnalysis - Nov 12
EAGENTECE o #AIIB & #DEA #delegation visits Delhi-Ghaziabad-Meerut #RRTS
@) 1 Q1 ihi 57 N & #corridor, praises innovative transit solutions

Read more_.railanalysis.in/rail-news/aiib...

#NCRTC #AlIB #ADB #Collaboration #Development #ETCS
#Infrastructure #MOU #NamoBharatTrain #Partnership #Stations #Project

Editor : Puneet Vats
Sub Editor : Shraddha Awasthi
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Please address your correspondence to:
The Editor,

Namo Bharat Times

Email: pr@ncrtc.in

Disclaimer: The information provided in this Newsletter
is for the general reading purpose of Namo Bharat
Commuters. The contents of the Newsletter are strictly
for personal non-commercial use of the intended
readers and lawful purposes.
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