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Cover Story 

Travel More; Pay Less
Earn Free Rides with Namo Bharat Loyalty Points!

Namo Bharat train commuters now have an exciting 
way to travel smarter and save more! 

With NCRTC’s Loyalty Points Program, every journey 
brings you closer to a free ride. Whether you generate a 
digital QR ticket via the Namo Bharat app or tap your 
National Common Mobility Card (NCMC), you 
automatically earn Loyalty points. 

The more you travel, the more you save! 

This seamless, hassle-free rewards system not only 
makes commuting more affordable but also encourages 
paperless ticketing—helping build a more efficient and 
sustainable urban transport network.

• For NCMC Users: Points are credited to your 
NCMC account at the end of each day and can 
be checked the next day at Ticket Vending 
Machines (TVMs), ticket readers, or ticket 
counters.

• For Namo Bharat App Users: Points are 
displayed under the “Account” section in the 
app. Redemption is just a click away!

Where Are Loyalty Points Collected?

How Does It Work?

• Earn Points: Every ₹1 spent through Namo 
Bharat Connect App and NCMC on Namo Bharat 
travel earns 1 Loyalty Point (valued at ₹0.10).

• Redeem for Free Rides: You need a minimum of 
300 points to redeem a free trip on Namo Bharat 
trains

Easy Redemption & Extra Benefits

• Redeem up to 5 trips at a time (valid for 7 days).

• To redeem loyalty points, users must have their 
mobile numbers registered.
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This initiative is more than just a rewards 
program—it’s a step towards a smarter, greener, 
and more affordable travel experience. By 
embracing digital ticketing, commuters can enjoy 
a seamless journey without cash transactions or 
paper tickets. Every trip taken earns you rewards 
while contributing to a more efficient and 
sustainable urban transport system.

This initiative is designed to benefit frequent 
travelers, ensuring a hassle-free and eco-friendly 
way to commute.
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Download the Namo 
Bharat app today from 
the Google Play Store or 
Apple App Store and 
start earning your free 
rides!
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Latest @ NamoBharat 
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NCRTC recently 
organized a 
series of Nukkad 
Natak 
performances 
along the Namo 
Bharat corridor, 
turning bustling 
markets, parks, 
and transit hubs 
into live stages to 
engage the public.

As a part of its 
Community Interaction 
Initiative, NCRTC 
Regularly hosts these 
street plays, using 
humor, drama, and 
music to spread 
awareness and 
communicate key 
project updates.

Backed by 
well-crafted scripts, 
these performances 
provide crucial 
information on travel 
convenience, safety 
measures, ticketing 
systems, and the 
project's role in 
promoting sustainable 
urban mobility.

By consistently 
organizing such 
interactive initiatives 
at high-footfall 
locations, NCRTC 
ensures that 
important details 
reach and resonate 
with commuters and 
local residents.

NCRTC Organizes Nukkad Natak to 
Spread Awareness in an Engaging Way!
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Great news for Namo 
Bharat commuters! STORE 
24X7 is now open at 
Ghaziabad Namo Bharat 
Station, bringing 
round-the-clock 
convenience to your daily 
commute. Whether you're 
looking for quick snacks, 
refreshing beverages, 
essential groceries, or 
personal care items, this 
store has got you 
covered—all at a prime 
transit location!

Designed for busy travelers, 
office-goers, and students, 
STORE 24X7 offers a 
seamless shopping 
experience with a wide 
variety of quality products 
at affordable prices. With 
digital payment options, 
commuters can enjoy a 
hassle-free and efficient 
shopping 
experience—making their 
journeys even smoother.

With a range of existing F&B outlets like Amul, Nescafe, 
Coca-Cola, vending machines, ATMs, and smart lockers, 
NCRTC is committed to transforming Namo Bharat stations 
into modern, commuter-friendly spaces that offer more 
than just transit—a complete, convenient experience.

Next time you’re at Ghaziabad Namo Bharat Station, stop 
by STORE 24X7 and experience the convenience for 
yourself!

STORE 24X7 at Ghaziabad Namo Bharat Station 
– Convenience at Your Fingertips

Expanding Soon! STORE 24X7 will soon be available 
at other Namo Bharat stations, ensuring greater 

accessibility and convenience for all travelers.



M a k e  y o u r  j o u r n ey  c o n v e n i e n t  w i t h  t h e  N a m o  B h a r a t  C o n n e c t  A p p .  G e t  i t  o n

Namo Bharat Connect Helpline: 08069651515 Email: customercare@ncrtc.in
09

Commuter  Corner

Riding the Tracks of Joy!

Relax & Ride!Relax & Ride!
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Namo Bharat 
Commuter of the 
Month

"The 35-minute journey to Delhi has 
completely transformed my travel 
experience. Earlier, I used to commute by 
bus, which was not only time-consuming 
but also exhausting. Now, thanks to Namo 
Bharat’s high-speed connectivity, I save 
valuable time and enjoy a much more 
comfortable ride.

The seamless service, punctuality, and 
modern amenities make every trip 
effortless. Namo Bharat has truly redefined 
daily commuting, and I couldn’t be happier!"

Priyanshu, a resident of Meerut, is 
a regular commuter on the Namo 
Bharat train service, traveling daily 
between Meerut South and Anand 
Vihar.
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Priyanshu’s Journey
A Faster, Smoother Commute with Namo Bharat
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Student, 2nd year fine arts, International Institute of Fine Arts, Modi Nagar

Student, 9th Standard, Arwachin Bharti Bhawan Sr. Sec. School
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Spotlight

Partapur Metro Station
A Transit Marvel

Partapur Metro Station, the next stop after Meerut South on the Meerut Metro corridor, is set to bring 
improved connectivity and convenience to the region. With a length of approximately 75 meters and a 
height of 15 meters, the station is nearing completion with finishing work progressing at a rapid pace.
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The station will offer 
significant benefits to 
residents of the 
Partapur locality, 
ensuring quicker and 
easier travel options.

Local Accessibility

The station offers two 
convenient enter/exit 
for smooth passenger 
movement.

Dual Entry
and Exit Points

03

Proximity to
Rail Networks

Situated in a close proximity of 
Partapur Railway Station, this 
Metro station allows commuters to 
switch between these two modes 
without travelling very far.

02

Partapur is a dedicated 
metro station, without a 
Namo Bharat train stop, 

catering specifically to 
local commuters.

Metro Connectivity
01

Key Features of Partapur Metro Station Include:
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Namo Bharat Trivia 
Safety and Security: Namo Bharat’s Top Priority

A dedicated Security Control 
Centre (SCC) operates 24/7, 
monitoring stations through 
an extensive CCTV network 
to enable swift responses in 
case of emergencies. 
Security personnel from the 
Uttar Pradesh Special 
Security Force (UPSSF) and 

the Central Industrial 
Security Force (CISF) 
oversee stations in UP and 
Delhi, respectively, ensuring 
high vigilance at all times.

Additionally, police stations 
in Ghaziabad and Meerut, 
along with station-level 

police posts, Quick Reaction 
Teams, bulletproof arm 
guards, and Bomb Detection 
Squads, further reinforce 
security, making Namo 
Bharat one of the safest 
transit systems.

Ensuring passenger safety is 
a top priority for Namo 
Bharat, with multiple layers 
of protection in place to 
create a safe and secure 
travel experience. One such 
critical measure is the 
installation of Platform 
Screen Doors (PSDs) at all 
stations. These doors are 
fully integrated with the 
train’s system, ensuring that 
the train does not move until 
both platform and train 
doors are securely closed, 
preventing accidents and 
unauthorized access to 
tracks.
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Isha Dheerwan
Namo Bharat Train Operator

For how many years 
have you been a part of 
Namo Bharat?

More than a year now.

What qualifications do 
you have?

Diploma in Electrical 
Engineering.

Can you tell us 
something about 
yourself?

I come from Sardhana, a 
small town in Meerut, 
where I live with my 
mother and three younger 
siblings. Sadly, my father 
passed away four months 
ago, and since then, I have 
taken on the responsibility 
of supporting my family. 
Despite the challenges, I 
am incredibly proud to be 
the first girl from my town 
to drive Namo Bharat. 
Being a Namo Bharat 
Train operator is more 

than just a job for me—it’s 
a symbol of progress, 
determination, and 
breaking barriers. Every 
time I step into the 
driver’s cabin, I feel a deep 
sense of pride, knowing 
that I am not just driving a 
train, but also inspiring 
others to chase their 
dreams, no matter the 
obstacles.

How do you feel about 
working with Namo 
Bharat?

I feel really grateful to 
work with the Namo 
Bharat high-speed train. 
It’s been a great 
experience for me to drive 
the train, and I want to 
dedicate more of my time 
to Namo Bharat.

Behind the Tracks 
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