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Vishal Chaturvedi, IIFA Modi Nagar
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Commendation in Action -
Station Controller, Anand Vihar
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On 17th September 2025, what began as a bright, sunny and routine day for commuters at Anand Vihar
Station turned into a moment of extraordinary vigilance and courage.

While on his routine inspection, Station Controller Mr. Akarshan Kumar noticed four men and three
minor girls engaged in unusual conversations near a Lift. Trusting his instincts, he immediately alerted
the CISF security, who swiftly verified the situation through CCTV and rushed to the spot.

The matter was promptly escalated to AM Operations and OCC, and within an hour, the Police
investigation confirmed that the three minor girls had been reported missing in a case filed at a Police
Station.

Mr. Akarshan Kumar’s alertness, courage, and presence of mind, three precious lives were saved, and
a potential tragedy was averted.

His swift and responsible action reflects the true spirit of dedication, service, and vigilance.
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Namo Bharat Commuter of the Month

Hi, my name is Astha, and | live in Delhi. | often travel
between Delhi and Modi Nagar, and over the past few
months, Namo Bharat has completely changed the way |
commute. It's been such a refreshing experience
compared to how | used to travel earlier.

Before Namo Bharat, | relied on cabs for this journey,
which was not only expensive but also tiring, especially
during peak traffic hours. The long travel times and
unpredictable delays made the daily commute stressful
and exhausting.

Now, with Namo Bharat, traveling has become so much
more convenient and comfortable. The trains are fast,
clean, and reliable, making the entire journey much
smoother. What | appreciate the most is that it's also
more affordable than cab rides, so I'm saving both time
and money.

Overall, my experience with Namo Bharat has been
excellent. It feels great to have such a modern and
efficient option for daily travel, and it has definitely made
my commute between Delhi and Modi Nagar a lot easier.
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