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 Latest @ NamoBharat )

Not all Heroes wear Capes

Two days. Two incidents. One loud message.

In Namo Bharat, it's not just the trains that keep moving. It's the people
who stand steady when it counts.

When 9-year-old Chirag accidentally boarded a Namo Bharat train alone,
his relative Doli was still on the platform. What could have been a moment
of panic turned into a story of swift action and calm coordination.

The Train Attendant immediately informed the Train Operator, who
escalated the situation to OCC. At Ghaziabad station, Station Controller
Nehal Ansari made timely announcements, traced Doli, and coordinated
with Station Controller Tejasv Tyagi at Guldhar to ensure Chirag was
received safely. The child was comforted and protected until Doli arrived,
leading to a joyful reunion.

Nehal Ansari, Tejasv Tyaqi,
SC, Ghaziabad SC,Guldhar

In another powerful moment of compassion, two young sisters, Aaliya* and
Zoya*, mistakenly deboarded at Duhai instead of their destination,
Ghaziabad. Alone and disoriented, they were spotted near Gate 2 by TOM
Vishal and EFO Sudhir, who quickly alerted Station Controller Arpit Dixit.
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Arpit DIxit, Sudheer,
SC, Duhai EFO, Duhai
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With patience and care, Arpit spoke to the girls, offered them water and
sweets, and gathered enough information to trace their school. He
connected with their father, who soon arrived, overwhelmed with relief as
he hugged his daughters.

These stories are a reminder that the real strength of Namo Bharat lies in
its people. From Station Controllers to Train Operators and frontline staff,
each individual played their part with presence of mind, empathy, and quiet
courage.

A system is only as good as the people who implement it. The devoted
staff, working in the shadows and often unnoticed, are the foundation
stones of Namo Bharat. These incidents shine a light on the individuals
who work relentlessly to make each commuter’s journey safe, seamless,
and comforting.

They don't just operate a service. They build trust. They build connection.
And they leave behind a human touch that lasts long after the journey
ends.

*Names changed to protect privacy.
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Namo Bharat
Commuter of the
Month

Meet Avantika Shukla, a second-year
Mass Communication student at the
University of Delhi, whose daily journey
to college has been transformed by the
Namo Bharat train.

For Avantika, the Namo Bharat isn'’t
just a mode of transport—it's a
seamless, time-saving bridge between
home and her academic aspirations.
The station's proximity to her route and
the train's efficiency make it the perfect
choice for her busy college routine.

What stands out for her is the comfort
and safety onboard. She appreciates
the presence of a Train Attendant,
which adds a sense of security, and
loves the dedicated ladies’ coach,
making travel more relaxed and
respectful for women passengers.

She also shared her delight at the
cleanliness of the stations and the
smooth ticketing process, which makes
every journey not only convenient but
enjoyable.

Avantika’s positive commuting
experience reflects how Namo Bharat
is redefining urban transit—safe,
smart, and commuter-friendly.
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Deccan Herald & @DeccanHerald - Dec 25, 2024
e D =Hi uni7 s More than five million commuters have travelled in the #NamoBharat
- F ﬁ f = % f ﬂﬁ:' a #trains since the start of operations on the Delhi-Ghaziabad-Meerut
aﬁ -NCRTC Eﬁi a; ﬁ #RATS corridor in October 2023, a statement said on Wednesday.
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@ The Statesman £ & atesmantid - May 19 (7
: Delhi LG VK Saxena appr{wed the allotment 01 2 5 acres of DUSIB land to
| == AWARDS 2025 #MNCRTC, paving the way for ISBT Sarai Kale Khan's redevelopment and

integration with the RRTS network. The land is free of disputes; #DUSIE will
WINHER seek court approval to relocate night shelters. The project
Show mare
Press Trust of India @ ©PT1 News - Jun 22 & B

STORY | NCRTC conducts timetable trial run of Namo Bharat trains on
Delhi-Meerut corridor

READ: ptinews.com/story/national...

ThePrintindia €& © intIndia- Jun 23 & B
NCRTC conducts Namo Bharat trial run from Delhi to Meerut, covering 82
km in less than 1 hour
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#haMoBharat #NCRTC #NamaoBharatCorridor #Meerut #Maodipur
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Trending #ViralVideo

faooil & A6 fak 57 fAqe A
HI HIRd A eI H fohan st




