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NCRTC Launches a Special Awareness Campaign on Escalator

Safety at Namo Bharat Stations

To educate commuters about escalator safety rules and promote responsible travel behaviour, a
special awareness campaign on the safe use of escalators was recently launched across Namo Bharat

stations.
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As part of the campaign, teams from NCRTC : zrr
Towards U.P.S.R.T.C, Bus Stand

and its operations and maintenance partner,
DB RRTS India, interacted with commuters at
various Namo Bharat stations and onboard
trains. They shared key safety messages and
encouraged commuters to follow basic

precautions while using escalators to ensure

their own safety as well as that of others. In the
first phase of the campaign, high-footfall
stations such as Anand Vihar, Ghaziabad, and
Meerut South were covered to reach a larger

number of commuters.
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Key Safety Messages of the Campaign

(9 Hold the handrail while using escalators e Don’t rush or push fellow commuters
(9 Hold the hands of children firmly ° Don’t use the mobile phones
@ When exiting, step off promptly and o Do not run, sit, or play on the steps

move clear of the exit area. .
° Do not take wheelchairs, strollers,

@ Prohibit children to play on escalators carts or similar wheeled objects on

an escalator

@ Opt for elevators when carrying heavy or

bulky luggage.

@ Keep your hands, feet and clothing clear

of the side panels of the escalator.

& Use emergency STOP buttons in exigency

Banners and posters displaying key safety messages were placed prominently
within the station premises. During this campaign, special emphasis was laid on
child safety. Staff sensitised commuters travelling with children about the
precautions to be taken while using escalators.

Commuters appreciated the initiative, noting that such awareness activities not
only enhance safety but also help foster a sense of shared responsibility among
commuters.
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AFTER THE ROARING SUCCESS OF
Namo Bharat Unplugged
Live Musical Fridays - Season 2

NCRTC is bringing a new weekly musical series

NAMO RHARAT

EATS

where Solo Artists will
take the Centre Stage every Friday

if you are a singer or playing
Instrument is your super power,

'REGISTRATION®

Register to perform solo.
Scanthe QR code:
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Canvas

Shatabdi Nagar: A Namo Bharat station shaped by art,
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NamoBharatm

Multi-Modal Integration on Namo Bharat Corridor
Redefines the Urban Connectivity in NCR

India’s first Namo Bharat corridor being implemented on an 82 km stretch between Delhi,

Ghaziabad and Meerut is redrawing the urban mobility landscape with an unprecedented
focus on Multi Modal Integration. This corridor, integrated with the 396 km of operational
Delhi Metro network across Delhi, and railway stations, ISBTs and city bus stands, is fostering
a more accessible and efficient travel experience for commuters.

Why MMI Matters

« Rapid urbanization led to unstructured city expansion without coordinated transport
planning

« The gaps in mobility force commuters to rely on personal vehicles

« Without integrated approach, even most advanced systems fail to serve their full
potential

« Encourages the use of public transport

» Curbs the unregulated road traffic and provides a long-term solution for congestion and
thus, vehicular pollution
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Ghaziabad

Major MMI Hubs on the Corridor

« Sarai Kale Khan: Integrated with Pink Line of Delhi Metro, Hazrat Nizamuddin Railway
Station, Veer Hagiqat Rai ISBT and City Buses, Provide connectivity to Ring Road

« New Ashok Nagar: Connected with Blue Line of Delhi Metro with an FOB

« Anand Vihar: Integrated with Pink and Blue Lines of Delhi Metro, Anand Vihar Railway
Station, Swami Vivekananda ISBT, UPSRTCS ISBT and City Bus Stand

« Sahibabad: Integrated with UPSRTC Bus Stand
e Ghaziabad: Connectivity with Red Line of Delhi Metro

e Muradnagar: Integration with city bus stand

E3%4E
Make your journey convenient with the Namo Bharat Connect App. Get it on g» E=3



Namo Bharat Connect Helpline: 08069651515 B Email: customercare@ncrtc.in

27

How Namo Bharat Delivers Integration
» Strategic station design that allow commuters to change transit modes hassle-free

» Seamless connectivity between transit modes eliminates the need to exit on the roads

» Lifts, escalators and foot-over bridges provided at station to make transfers comfortable

Ghaziabad

Digital Integration for Smarter Commute

NCRTC is making efforts not only for physical integration but also for digital integration with
smart ticketing and digital payment solutions to enhance the commuter comfort. Following
key agreements simplify ticketing for Namo Bharat

« MOU with DMRC enables integrated QR ticketing for both Namo Bharat and Delhi Metro
through their respective apps

e MOU with IRCTC will soon allow commuters to book Namo Bharat tickets as an add on
while booking Indian Railways tickets through the IRCTC platform

The Bigger Picture

NCRTC is systematically breaking transport silos and building a connected ecosystem that
prioritizes commuter convenience. By bridging the gap between different transport networks,
Delhi-Ghaziabad-Meerut Namo Bharat corridor is not just transforming regional connectivity,
it is shaping the urban transit landscape in India in a way where connectivity, speed and
sustainability work as one
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Q1. What is your name and designation? : ' e
Tndiz’s First Rogienal i AR, im
« My name is Dileep Singh, and | work as a e ]

Shri Narenc
Frime Hiskh,

Junior Engineer Track on the Namo Bharat -

project.

Q2. How long have you worked on Namo
Bharat?

« | have been part of the project for 3 years
and 2 months.

Q3. What do you do to keep commuters
safe when trains are running?

« | ensure track safety by regularly inspecting
the P Way, checking geometry parameters
like gauge, level, alignment and twist, and
supervising preventive and corrective
maintenance. | also coordinate Traffic . .
Blocks with Operations whenever repairs Dileep Singh
are required. Junior Engineer (Track) for DBRRTS

Q4. How do you check and fix tracks during maintenance?

« | oversee visual inspections, preventive maintenance, ultrasonic testing for internal cracks
and geometry monitoring using TGMT. Based on the findings, | manage rectification work,
weld replacement and component change outs.

Q5. What steps do you take during a track emergency?

« linform OCC immediately, request a Traffic Block, reach the site and assess the defect. | try
to apply a safe temporary fix so trains can resume with restrictions. If temporary repair is
unsafe, | continue the block and start permanent repair while updating OCC on restoration
time.

Q6. How does your work help trains run on time and improve commuter experience?

» Proactive maintenance prevents failures and delays. Correcting track geometry ensures
smoother, vibration free rides and supports consistent on time operations.
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Namo Bharat Commuter of the Month | {

My name is Ritik Bishnoi and | work as a
HR executive in Gurgaon. Before Namo
Bharat started, my daily travel was quite

inconvenient. | used to come to Anand

Vihar every day and then had to either
book a Rapido or take an auto to continue
my journey. The fares were always high.
Autos charged around 150 rupees and
Rapido rides often went up to 80 rupees.
After Namo Bharat began operations, my |
commute changed completely. Now |
reach Ashok Nagar in just five minutes,
and the fare is only 30 rupees. The time
and cost savings have made my everyday

travel much easier and far more

comfortable.
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