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Full Speed, Full Seats: Record Ridership
for Namo Bharat

Record Ridership on Namo Bharat Corridor; Begumpul, Anand Vihar and Ghaziabad Emerge

as Busiest Stations

On the first full weekday of operations following the commissioning of the entire
Delhi-Ghaziabad-Meerut Namo Bharat corridor and Meerut Metro, the network recorded its
highest-ever single-day ridership, crossing 1 lakh passengers. This marks an increase of

nearly 70 percent over the earlier daily average of around 60,000.

Begumpul emerged as the busiest station, followed by Anand Vihar and Ghaziabad,
reflecting strong commuter demand across key urban nodes. Strategically located in
Meerut’s central business district, Begumpul has quickly evolved into a major transit hub

due to the integration of Namo Bharat and Meerut Metro services.

[OF ;210
Make your journey convenient with the Namo Bharat Connect App. Get it on ge =3



Namo Bharat Connect Helpline: 08069651515 B Emait: customercare@ncrtc.in

—“ﬂ‘i";;_" ) \M\“
hm‘.i

£

Make your journey convenient with the Namo Bharat Connect App. Get it on ge%




Namo Bharat Connect Helpline: 08069651515 B Emait: customercare@ncrtc.in

Anand Vihar further strengthened its
position as a key multi-modal hub, while
Ghaziabad continued to serve as a critical

connector between Delhi and Meerut.

Newly operational stations such as Sarai
Kale Khan, Shatabdi Nagar and Modipuram
also witnessed strong uptake from the very
first weekday, indicating rapid commuter

adoption.

The surge in ridership highlights growing
preference among commuters, especially
students and officegoers, for fast, reliable
and comfortable travel. The integrated
Namo Bharat and Meerut Metro network is
emerging as a key enabler of high-speed,

commuter-centric mobility in the region.
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Journey Planner Namo Bharat

From

Sarai Kale Khan, Z0O0

To

MES Colony, A18

Round Trip
(Default one way)

Premium Class
(Default standard class)

Passengers
(Maximum 6 tickets allowed)

Route Information
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Q1. Could you start by telling us your name and
where you're originally from?

I'm Karan Sharma (Crew Controller), hailing from the vibrant city
of Meerut Modipuram, Uttar Pradesh.

Q2. What educational background or training
helped prepare you for this role?

From communication skills to customer service systems, my
education — along with professional training in customer
handling and support — has prepared me to effectively assist
passengers and deliver quality service.

Q3. How has working as a Crew Controller at Namo
Bharat shaped your professional journey?

Working as a Crew Controller has strengthened my ability to
manage responsibilities in a fast-paced operational environment.
The role has enhanced my decision-making skills, coordination
abilities, and understanding of railway operations, while also
helping me become more confident, disciplined, and

solution-oriented as a professional.

Namo Bharat Connect Helpline: 08069651515 B Emait: customercare@ncrtc.in

Karan Sharma

Crew Controller

Q4. What do you enjoy most about working as a Crew Controller for Namo Bharat?

What | enjoy most is being part of the operational backbone that helps ensure smooth and efficient services every
day. Coordinating with teams, managing crew movements, and contributing to seamless operations gives me a

strong sense of responsibility and satisfaction.

Q5. Do you have any hobbies or interests that you pursue in your spare time?

In my free time, | enjoy exploring new places and reading books. Both help me stay refreshed and continuously

learn new perspectives.

Q6. Has your experience here changed the way you view your career or future goals?

Working with Namo Bharat has broadened my perspective on customer service and professional growth. It has

taught me the importance of patience, teamwork, and adaptability, and has inspired me to aim higher and

contribute meaningfully to the future of public service.

E3HE
Make your journey convenient with the Namo Bharat Connect App. Get it on %—
[=%




Namo Bharat Connect Helpline: 08069651515 B Emait: customercare@ncrtc.in

32

T YRA/AG H FBR BT W fw 9gd
3BT AW e &1 98! 1o A el ST A
&1 & ofiF €2 d o1 311d 2, wfeb 319 I8
HAfaefdd] DI Iolg A BID! THY §<I 1
& 31 I oft Sgd 3RTHERS & TS &

# e A & w8a1 g 3R 9Bl Reeht ST
BT THY A ITAT 3R 2T aTetl aidT ATl
Afh 319 7S PAfaAd) F BRUT I Uga
% g ST JH IR A & T B
S 81 S RISTHT 37H-37H aTed &Pl &l
9gd 92 gfaen fref &1

# U W1 ST H B el g 3R Io
39 91 W 7T € 5 R R wRd 31k g
¥ 310t WY g2 & fAv ST ST g1
379 Al 3R THT YR & 91 16 A s
I feren & Uep 3R 9t 3 g1l A1 §,
o T 3 Sac it & vt &1

Commutero)i[=¥/ls)1i4]

&

i1

E3%1E
Make your journey convenient with the Namo Bharat Connect App. Get it on ge =3



Namo Bharat Connect Helpline: 08069651515 B Emait: customercare@ncrtc.in

gl Commuter’s Pen

A NEW DAWN FOR MEERUT: HOW NAMO BHARAT IS RESHAPING
MY CITY AND OUR FUTURE

As a resident of Meerut who has long experienced the difficult Delhi Meerut commute, the arrival
of the Regional Rapid Transit System, known as Namo Bharat, feels truly transformative. It is not
merely a new train service but a major improvement in quality of life and a catalyst for the growth
of cities like Meerut, Ghaziabad, and Modinagar. With a design speed of up to 180 km per hour, the
system significantly reduces travel time between Delhi and Meerut to under an hour, a journey that

earlier took three or more hours by road.

My experience on the operational section has been impressive. The trains are smooth, air
conditioned, quiet, and comfortable. Features such as a dedicated women’s coach, Wi Fi, charging
ports, and onboard assistance make the journey safe and convenient. Seamless connections with
the Delhi Metro at key stations further strengthen mobility across the National Capital Region,

turning separate cities into a more integrated network.

Beyond convenience, the real impact of Namo Bharat lies in its economic and social influence. For
years, limited connectivity forced many people from Meerut to either move away from their
hometown or endure exhausting daily travel. The RRTS now acts as a bridge, bringing Delhi’s

(]
employment opportunities, educational institutions, and cultural spaces within reach. As a result, Arvan G“Iatl

Meerut is emerging as a practical residential alternative to the expensive and crowded capital.

This shift is already visible in the local economy. Real estate activity around RRTS stations has grown rapidly, with land prices
increasing by 30 to 67 percent in recent years. Authorities are also focusing on transit oriented development, encouraging the
creation of commercial spaces, integrated townships, and new educational institutions around stations. These developments are

expected to generate local employment and strengthen the city’s infrastructure.

Other cities along the corridor are also benefiting. Ghaziabad is seeing renewed interest from businesses and homebuyers due to
improved connectivity, while Modinagar is gaining new potential for industrial and residential growth. In this way, the project
supports balanced regional development by easing pressure on Delhi and encouraging growth across multiple urban centres in the

NCR.

The environmental benefits are also significant. By shifting commuters from private vehicles and buses to an efficient electric rail

system, the RRTS is expected to reduce traffic congestion and vehicular pollution, contributing to cleaner air and safer roads.

Although some people feel the fares are slightly higher than conventional local trains, the time saved, comfort offered, and stress
free travel experience make the service worthwhile. Overall, Namo Bharat represents the future of regional commuting and holds

the promise of reshaping mobility, development, and opportunities across the National Capital Region.
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Rail Analysis India
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Fost ™ @RailAnalysis
United News of India £ - #NCRTC's #NamoBh -orridor records highest-ever #ridership as
auniindianews #Begumpul, #anandVihar and Ghaziabad lead the way

ER #tlewsAlert | Prime Minister Narendra Modi inaugurates the ‘Namo

Bharat Corridor’ today. Read more: railanalysis.in/rail-news/nor

# PM Modi will dedicate ta the nation the entire 82 km Delhi-Meerut @officiatncrte

Namao Bharat Corridor.
#DelhiMeerut #MeerutMetro #Station #RRTS #RapidX #Urba
#S5ustainableDevelopment 4

o He will inaugurate the remaining sections of India’s first Nama Bharat
Regional Rapid Transit System (RRTS).

# These include the 5 km section between Sarai Kale Khan and New
Ashok Nagar in Delhi and the 21 km section between Meerut South and
Modipuram in Uttar Pradesh.

@Ph
#MNarendraModi | #NamoBharatC

| @narendramodi | @RailMinIndia | #PMModi |
rridor | #UttarPradesh | #RRTS | #UNI
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'NCRTC's Namo Bharat corridor records highest-ever ridership
‘as Begumpul, Anand Vihar and Ghaziabad lead the way

Register here

7th Rail MetroTech Expo India 2026
chnaloges in Rail & Maiie besion,

Venue; Bharat Mandapam, New Delhi, India
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President Dilma Rousseff visited the Delhi-Ghaziabad-Meerut Regional
Rapid Transit System. implemented by @officialncrtc, and took a ride on
the #MNamaoBharat train. This project, co-financed by NDB, is India’s first

high-speed regional rail network connecting key cities in NCR. mﬁﬁﬂ@ﬂﬂ mmﬂﬁnﬂlﬂﬂm
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