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Hon’ble PM Hails Namo Bharat as a Shining
Example of Positive Governance

The success of the Delhi-Meerut Namo Bharat corridor has once again been
highlighted by Hon’ble Prime Minister Shri Narendra Modi, who recently called it
a shining example of positive governance and quality public service. The Namo
Bharat corridor has achieved a significant milestone, with more than 4.5 crore
passengers travelling on the network so far. The achievement reflects the
growing adoption of Namo Bharat as a reliable and efficient mode of public
transport, connecting commuters across the Delhi-Meerut region. Recognising
this milestone, Hon’ble Prime Minister Shri Narendra Modi highlighted Delhi-
Meerut Namo Bharat as an example of positive governance and reliable public

transportation.
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Hon’ble PM also appreciated the corridor for setting world-class standards in
punctuality, underscoring the importance of timely and dependable services in

transforming the daily commuting experience.

The milestone reflects NCRTC’s focus on delivering timely infrastructure projects and
quality public services, while maintaining high standards of operational efficiency
and passenger experience. With its emphasis on punctuality, reliability, connectivity
and passenger convenience, Namo Bharat is setting a benchmark for modern regional

public transport and demonstrating how well-planned infrastructure can contribute

to seamless and efficient travel experience, making commuters’ journey hassle-free.
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More flavors, more convenience at Namo Bharat

Namo Bharat passengers can now enjoy more food and refreshment options with four
new kiosks opened across key stations. Hungreez is now available at Ghaziabad, while
Amul has opened outlets at Sarai Kale Khan and New Ashok Nagar. Chai Garam has also
started serving passengers at Sarai Kale Khan. These new additions offer passengers
convenient options to grab quick snacks, refreshing drinks, or tasty treats during their
journey. With more choices available at station concourses, passengers can enjoy a more
comfortable and convenient travel experience while making the most of their time at
Namo Bharat stations.
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What are your key areas of

responsibility in this role?

| am dedicated to enhancing the
passenger experience by providing
them with required support, accurate
directions, and efficient guidance
throughout the station. | take pride in
facilitating smooth travel by handling
fare management operations, such as

ticket sales and card recharges, while

delivering dedicated accessibility o
support, including wheelchair Dakshita
assistance. By proactively resolving Sr. EFO/ Customer Experience Associate

inquiries and challenges, | ensure every

passenger enjoys a seamless and stress-free travel experience.

What is the most challenging part of your job?

As a Customer Support Associate, one of the challenges is assisting passengers from
different parts of the country when language becomes a barrier. | enjoy understanding
their requirements and using technology to find the right way to help them. Another
challenge is assisting senior citizens who may not be very tech-savvy and helping them
understand the innovative technology used in the Namo Bharat system. It requires
patience, empathy and a willingness to learn every day.

What do you enjoy most about your role?

The most rewarding aspect of my role is bringing a reassuring smile to a traveler's face.
Whether | am providing clear navigation, facilitating fare transactions, or simply easing
the complexities of transit, knowing that my support instills comfort and confidence in
passengers makes my day.

What does working on the Namo Bharat corridor mean to you?

As a woman working on a high-speed transit corridor, | feel proud to be part of a modern
mobility system. | hope my work inspires more women to step into challenging roles,
build confidence and create their own identity. Most importantly, it gives me a sense of
pride knowing that through my work, | can make my family proud while contributing to
something meaningful for society.
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“Namo Bharat has made our journeys much more convenient and comfortable. We

often use the Premium Lounge and have had a very pleasant experience so far. The
comfortable seating and courteous staff make the journey feel relaxed, while booking
tickets through the Namo Bharat Connect App has made the entire process smooth
and hassle-free.

What we enjoy the most is the time we save. Travelling to Meerut by Namo Bharat
means we can avoid the stress and pressure of driving, making our journeys much
more peaceful. The staff is always helpful whenever we need assistance, which adds to
the overall experience.

There is still some scope to make the Premium Lounge experience even better,
particularly with more seating options and refreshments or snacks. But overall, Namo
Bharat has made travelling to Meerut something we genuinely look forward to. It has
taken away the hassles of driving and gives us a faster, smoother, and more enjoyable
way to reach our hometown.”

E3%IE
Make your journey convenient with the Namo Bharat Connect App. Get it on %-%
Ol
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Anand Vihar to get major Skywalk linking Delhi Metro, Rzil, Bus and
Namo Bharat: NCRTC plans seamless interchange hub
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Anand Vihar to get major Skywalk linking Delhi Metro, Rail, Bus and Namo Bharat: NCR_
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HARYANA FAST-TRACKS Namo Bharat RRTS PROJECTS o
New Land Purchase Policy Approved For NCRTC Corridors =«
« Direct Purchase Of Private Land Allowed
« Faster Land Acquisition For Mega Rail Projects
- Delhi-Gurugram-Bawal & Delhi-Panipat-Karnal Corridors To Benefit %'

- Big Boost For NCR Connectivity

HARYANA FAST-TRACKS

NAMO BHARAT
RRTS PROJECTS

NEW LAND PURCHASE POLICY APPROVED FOR NCRTC CORRIDORS

\ DIRECT PURCHASE OF
PRIVATE LAND ALLOWED

FASTER LAND ACQUISITION
/ FOR MEGA RAIL PROJECTS

DELHI-GURUGRAM-BAWAL &

/  DELHI-PANIPAT-KARNAL
CORRIDORS TO BENEFIT
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STORY | Namo Bharat records highest single-day ridership of 1.25 lakh

commuters, says NCRCTC

The Delhi-Ghaziabad-Meerut Namo Bharat corridor recorded its
highest-ever single-day ridership on Monday, with around 1.25 lakh
passengers using the service, the National Capital Region Transport
Corporation (NCRTC) said in a statement aon Tuesday.

READ: ptinews.com/story/national...

{Image Source: PTI)

5:47 PM - Jun S, 2026 - 2,678 Views

© s Qa2 AR hud
The Analyzer (News Updates, ) & f -
@indian_Analyzer

Big! Namo Bharat may soon reach HARIDWAR & RISHIKESH

The Delhi-Meerut Namo Bharat corridor is set to get a major Himalayan
extension, with DPR work underway for a 150-km rapid rail link to
Haridwar and Rishikesh.

The proposed route will pass through:

— Meerut - Muzaffarnagar — Roorkee — Haridwar — Rishikesh
— Around 72 km in Uttar Pradesh and 78 km in Uttarakhand

The project received in-principle approval after a meeting between CM
Pushkar Singh Dhami and Union Minister Manohar Lal Khattar, with
NCRTC leading the DPR and survey work.
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Make your journey convenient with the
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NEW DEVELOPMENT IN GURUGRAM REAL ESTATE

. Haryana has brought the revised Sarai Kale Khan-Gurugram-Bawal
Namo Bharat RRTS corridor under its Transit-Oriented Development (TOD)
framework.

i What is TOD?

TOD. or Transit-Oriented Development, is a planning approach that
encourages higher-density residential, commercial and mixed-use
development arcund mass-transit infrastructure.

® Haryana's existing TOD framework covers an 800-metre zone around
designated transit corridors.

4 Forthe RRTS, Haryana has provided for a 1.5-km influence zone around

stations, within which additional FAR can be provided.

K= FAR essentially determines how much construction can be permitted on
a given piece of land.

| But thisis not simply *TOD has increased from 800 metresto 1.5 km.”

The existing 800-metre TOD framewark has defined development
parameters. The RRTS framework creates a larger influence area, while the
specific development rights applicable within that additional area will
depend on the detailed planning provisions.

What could this mean for real estate?
#/ Potential benefit:

Higher development potential can increase the productivity and
development value of eligible land around RRTS stations.

PV E3 Workis underway at Modipuram depot, the final stop of the Delhi-

Meerut Namo Bharat RRTS corridor.
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Delhl Meerut Expressway intersection with Dethi Harldwar Highway with
MNamo Bharat Rapid Rail cruising towards Meerut City.
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RRTS ... youtu.be/sp28 Bxnll4?si... via @YouTube
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